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Change User and Password 
 

On the left hand side, w ego to My Details → My User Details 

 

In this section we can change both our User to start the session, as our Password (take into consideration 

that for the password it needs to have 8 characters, capital letters, small letters and a symbol). 

 

Educamos establishes one year expiration on passwords, therefore in 365 days a message will appear 

indicating your password has expired and you need to change it. 
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If you Access from your mobile APP, Educamos will not allow you to change the password, creating a 

confusión. 

You will need to acces through a computer to the following web: 

https://thebritishschooloftenerife.educamos.com 

Once you put your User and Password, Educamos will ask you for a new password. 

 

I have forgotten my password, how do I recover it? 
 

It can happen to any of us, there are a lot of accounts, passwords in our day to day life, in Educamos, we 

only need to access through a computer to the following web:                                    

https://thebritishschooloftenerife.educamos.com 

And  press “He olvidado mis claves de acceso”: (which means “ I have forgotten my access keys”) 
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You shall access to a small assistant which will help you obtain a new password. (Regenerar Clave means 

Regenerate Password) Press “Continuar” (to continue) 

                                        

First you need to insert your User name: (in the box) 

                                         

Then you shall answer your security question: (write in the box the answer to the security question you 

put when you filled in your details the first time you entered Educamos), and press “Continuar” 

                                             

Once this is done, the system will send to your personal email a temporary new password, once you log 

in with it, it will ask you to change it to a new one. 
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If by any change, you do not remember the name of your User, or the answer to your secret question, 

you will need to contact the school to obtain a new password. 

 
To enable the @bstenerife.com account 

 

All Educamos users have the right to an account within the school community, which has a lot of 

advantages: 

• It enables you to contact with the teachers directly through the Educamos interface. 

• It enables you to send documents in a safe manner within  the school community. 

• It enables you to check your child’s Blog and see their homework and any other comment the 
teachers have uploaded. 

 

To enable your account, you need to start a session in Educamos from a computer in the following web: 

https://thebritishschooloftenerife.educamos.com 

In the left hand side, My Details → Personal information → Additional accounts. 

 

In this section you can create our account @bstenerife.com , indicating your User Name in the box 

“email account” and press Save. 
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Once it is created, you shall be able to see in the left hand side of Educamos, that a new section called 

My messages will appear 

                                                         

 

If you press My Email, it will take you to Outlook, where you can see your emails. 

New Emails, will enable you very easily to send a message to teachers and rest of staff. 
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You then press  For. 

You can look for any member of staff using the search box. Write the name of the person you want to 

send an email to, in the Name and surname box, and it will do the search for you. If you want to write to 

the tutor, and you cannot remember the name or you are not sure how to write it, you can press Select 

Educational Level, for example Year 5, and the names will come underneath in “Available users and 

groups”.  

 

 

 

Select the box of the name of the person you want to contact. You press  Para, which means For (and the 

contact will move to the right hand side box), accept, and it will take you to the email where you can write 

the message. 
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You have the possibility to check your emails from your mobile phone, downloading the Outlook APP, 

here the address where explanatory videos can be seen: 

 

• Android:https://www.britishschooltenerife.com/wp-content/uploads/videos/android.mp4 

• iPhone:https://www.britishschooltenerife.com/wp-content/uploads/videos/iphone.mp4 
 
 
 
 

Mobile APP for Educamos 
 

Educamos has available a mobile APP from which you can access to the platform. To download it, you 

will need to access the following from your mobile phone: 

Android 

https://play.google.com/store/apps/details?id=com.educamos.familiasv2&hl=es 

iPhone: 

https://apps.apple.com/es/app/sm-educamos-familias/id1331931771 

 

To start it, you will need the School identification number which is: 2353 

Please do not forget to press the option: “Recuérdame” (remember or save) to 

avoid having to write the User name and Password every time you want to enter 

the platform. 
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This is how it will come up in your mobile, once you are in. 

 

 

 

 

 

 

 

 

 

 

Justify and Authorize 
 

To justify a day your son/daughter has not attended school, or has missed some time during the day, 

you will need to go to the main page of Educamos and you shall click in the box Justify. 
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If you have an Incident, you need to select “Incident already occurred” (in the first tab) and  click in the 

Justify box on the right hand side where you will be able to write the reason for the delay or absence. 

 

If you would like to justify a delay or absence which has still not occurred, you will need to choose 

Absence justifications by dates (second tab). 

 

 

First, select the end date of the absence (in case it is more than a day), and then you can choose the 

start day (first day of absence). If the absence is only one day, then select the same in both boxes, 

always starting with the end date. 
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In case your child is going to be late, or the pupil is missing for just part of the day (for example a 

doctor’s appointment), then you need to  deselect the Full day box, and automatically the following 

screen will appear: 

 

Just click where appropriate, and if it is none of the above, click in the nearest time range box, and add a 

comment in the “Enter the comments to justify it” box. (For example if your child is away from 9am 

until 10 am, click on the 10,45hrs, and put the exact time in the comments box). 

NOTE: 08,30 Afternoon Register, is the register done after lunch 

Finally, just press the Justify box (Justificar) 

 

                            --------------------------------------------------------------------------------------- 

 

 

For an  Authorization, you will need to go to the Permissions section on the main platform.  
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If there is an authorization to be given, a number will be there.  Click on the             sign to enter the 

section.  Once you are in it, you can see the authorization the school has published and asked you to, 

you can accept or deny. 
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